Newent Doctors Practice
Mission, Vision, Aims, Objectives and Values

Our Mission Statement

Improving the health, well-being, and quality of life of those we
care for by delivering a high-quality patient centred service that
meets the needs of our community.

Our Vision

Newent Doctors practice aims to preserve continuity of care
and strives to provide the highest standard of patient-focused
healthcare in a responsive, supportive, and courteous manner
whilst ensuring that all staff and patients are treated equally
and with dignity, honesty and respect.

Our Aims & Objectives

We will do this through:

= Maintaining GP Personal lists, preserving traditional
family centred medicine and continuity of care.

= Being committed to the needs of our patients and
acting with integrity, compassion, and maintaining
patient confidentiality.

= Endeavouring to provide a patient centred service,
treating each as an individual and aiming to treat in a
holistic manner.

= Supporting, educating, and empowering patients to
make decisions to improve and maintain their own
health and making informed decisions about their
care.

= \Working collaboratively with other stakeholders and
local practices, striving to ensure that the highest
quality care is provided for our patients and our
communities.



= Valuing sustainability in a way that will improve care
for our patients endeavouring to make Newent a
‘greener’ place to be.

Our Practice Values
e Trust and openness
e Empowerment
e Engagement
e Innovation
e Patient Centred
e Working safely
e Teamwork
e Respect

e Education



